OCSE

SPECIAL COLLECTIONS

CONFERENCE CALLS

Federal Offset Program Update

AGENDA

· New User’s Guide
· Centralizing Passport Denial

· New Action Transmittal
· Reconciliation Process

· Collection Reports
· Processing Reject Files

· Offsets
· Repayment of Negative Collections

· State Payments
· Updates

· Y2K Contingency Plans 
· Questions & Answers

DATES:  December 13 – 16, 1999

Times:  See Attached

Notes:

· Call early – conference lines will open 15 minutes prior to start of conference.

· If your State cannot participate on the designated day, please call Tara Lewis at (202) 690-5376 or tlewis@acf.dhhs.gov.








Conference Call Schedule


All Times Are EST














December 13 (Mon)
December 14 (Tue)
December 15 (Wed)
December 16 (Thu)


10:00 AM - Noon
10:00 AM - Noon
2:00 - 4:00 PM
10:00 AM - Noon







1
Arkansas
Connecticut
Alaska
Kansas

2
Alabama
Illinois
Arizona
Louisiana

3
Delaware
Indiana
California
Mississippi

4
District of Columbia
Kentucky
Colorado
Nebraska

5
Florida
Maine
Guam
New Jersey

6
Georgia
Maryland
Hawaii
Ohio

7
Iowa
Massachussetts
Idaho
Oklahoma

8
Michigan
Minnesota
Montana
South Carolina

9
Missouri
New York
Nevada
Tennessee

10
N Dakota
North Carolina
New Mexico
Texas

11
New Hampshire
Rhode Island
Oregon
West Virginia

12
Pennsylvania 
S. Dakota
Utah
Wisconsin

13
Puerto Rico
V. Islands
Washington


14
Vermont
Virginia
Wyoming





 














Phone #          
(800) 545-4387
(800) 545-4387
(800) 545-4387
(800) 545-4387

Conference #
M43985
M51743
M08397
M08239

Code #
59697
34749
50815
61991













For Regional Offices, The FTS Number is:
1-700-991-1870
1-700-991-4868
1-700-991-5686
1-700-991-1226

