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Description

As the demand for high-quality, safe child care to replace the care once traditionally provided by stay-at-home parents has increased, the supply has not kept pace, leaving parents to struggle with the stress of lower-than-desirable child care and the disruptions that occur when there is a failure in such arrangements.  An important implication of this struggle is the effect that it has on parents’ ability to cope and function effectively at work.  Past research on the interference of child care problems at work has been sparse and required parents to provide retrospective reports.  The purpose of this project is to examine the day-to-day experiences of working parents with children in child care, and to gain an in-depth look into the problems that child care use and child care disruptions cause for working parents. 

This study has important implications for both parents and organizations, as well as for child care policy makers.  For parents, child care problems may result in work stress and negative moods and may ultimately affect their employability or promotability if disruptions interfere with their work functioning.  For organizations, the inability of parents to meet the demands of work due to child care problems may result in decreases in productivity and performance, as well as increases in turnover and absenteeism.  Finally, the degree to which child care problems have an effect on parents and organizations has implications for the development of child care policies in this country.  In particular, it is important to understand the nature and extent of disruptions, as well as to be able to identify individuals at risk for disruptions in order to determine how to create effective policies that will benefit the greatest number of individuals.  

Major Research Questions

· What are the base-line rates of child care disruptions suffered by working parents and how do they rates vary as a function of the type of child care arrangement? 

· What impact do child care disruptions have on the day-to-day functioning of working parents as measured by both psychological and work-related outcomes?

· What characteristics of child care arrangements are most predictive of parents’ experiences of negative psychological and work outcomes?

· What individual differences (e.g. personality variables, demographic variables, work involvement) are likely to increase the negative impact associated with child care disruptions? 

· What types of coping mechanisms (e.g. social support, organizational initiatives, alternative child care arrangements) are most effective at helping parents deal with child care disruptions so as to minimize their impact on daily functioning?

Research and Evaluation Design

Because the interaction of child care and work is a complicated relation that involves a rich context, this study will use the Experience Sampling Method (ESM) to capture the fullness and intricacies of this relation.  ESM allows researchers to study behaviors and attitudes as they naturally occur by randomly sampling the experiences of participants throughout their normal day.  In this study, participants will carry a hand-held computer (Palm m-100) over the course of  a two-week period.  The computers are programmed to signal the participants at random intervals throughout their work day, at which time participants will complete a brief questionnaire that will sample their psychological and work behaviors and attitudes, as well as their experiences of child care disruptions.   The data collected through this method will be analyzed using a combination of hierarchical linear modeling (HLM) and least square dummy variable regression (LSDVR).     
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