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Illinois Child Care Tracking System (CCTS) is composed of 90 online programs and 164 batch programs contained in 11 procs. All but 8 COBOL programs are written in TELON.  There are currently 4 interrelated hierarchical Child Care databases: Case, pre-payments/forms, providers, and employment.

Eighteen Child Care Resource and Referral Agencies (CCR&Rs) located around the state are contracted to administer the Child Care program for the Department. The CCR&Rs are agencies, like the YMCA or community colleges, that handle all interaction with the families, key in all the CCTS information, and provide training and information to providers. The CCR&Rs must handle applications, approvals, denials, cancellations, and payments on the Child Care Tracking System.

The Child Care Application is the first contact between a new client and the CCTS. The application is filled out by the client and signed by both the client and their child care provider, then mailed to the CCR&R office. The CCR&R keys the application information into the application entry screen. The applications screens require family and child information such as income and reason for child care, children’s names, children’s birth date, provider name and address. The client database (CDB) is referenced to obtain the current information for clients already receiving TANF grant. Basic employment information such as employer name, hours worked, date work started, etc. is keyed into the employment entry subsystem, which is linked to the application screens. The application is often incomplete, but partial information can be entered and stored until the missing information is mailed to the CCR&R. 

Eligibility is checked automatically during the application, approval, and payment process. Eligibility is based on the family size, income level, reason for child care, and TANF grant status (if any). Applications for families who are ineligible based on income are automatically sent to ‘Denied’ status. 

Once the application is entered, a PFkey allows the CCR&R worker to select either ‘Deny’ or ‘Approve’ options. If the application is denied, a handwritten notice is sent to the client, and the denial date and reason are keyed into the denial screen on the CCTS. There are plans to automate printing and mailing the denial notice. 

If the application is approved, the application data on the pre-payment/forms database is used to generate an ‘approval’ record on the case database. An approval record contains eligibility information for up to 6 months. Eligibility information includes detailed information about approved providers: their Social Security or Federal Employer Identification numbers, names, addresses, and which children are approved for how many days). The size of the family income is used to determine (via the copayment lookup module) the correct family copayment which is stored on the approval record. For each child in care, the number of days and payment rates are recorded for each of the months in the approval period. Whenever a new approval is keyed or a change is made, an approval notice is generated through an online screen: several batch programs print the notice overnight and send it directly to both the provider(s) and client from the mailroom. 

Once the case is approved, a monthly batch program will generate a certificate (billing form) for all approved children and providers. There are currently 3 forms of certificates: Day care center certificate reports (all families listed on one form), Licensed home certificates, and home-based care certificates. There are slight differences in the amount of information shown on each type of certificate, but each is printed on the Xerox printer and mailed directly to the provider from the mailroom, licensed home and home-based certificates may also be printed through an online request screen, if the original certificate is lost or if the monthly certificate proc has already been run for the month of child care service.

When the billing form is completed and signed by the provider, it is mailed to the CCR&R office where it is keyed in by the data entry staff. The pre-payment subsystem provides a set of screens which allow the CCR&R worker to enter in the number of days the child(ren) actually attended child care. Most of the information from the approval record is already displayed on the screen, retrieved from the approval record. The payment is run through the eligibility determination module to determine which type of child care it should be paid and reported as. Most payments are sent directly to ‘approved’ status after they are entered. Duplicate payments are marked as ‘non-pay’ status, until someone with override authority rejects or approves them for payment via an override screen. 

Batch programs are run nightly to extract the approved payments and reformat them for the Consolidated Accounting & Reporting System (CARS). The payments are loaded into the CARS system for approval and completion by Bureau of Fiscal Operations staff. 

CARS returns a file of the payments that have been sent on to the comptroller. These are edited, reformatted and posted to the CARS case database, where they are available for duplicate payment checks and reporting, as well as online inquiry.

When the initial 6 month approval period expires, a redetermination (REDE) is required for the case to be continued. A redetermination notice is sent out automatically to all current clients one month prior to the expiration of the current approval period. If for some reason the client does not receive the notice, the CCR&R worker can generate one overnight using the redetermination form request screen. The client updates the information and returns the form to the CCR&R office, where a worker extends the eligibility period using the REDE function, and updates the client data. 

At any point, an ineligible active case can be canceled through the online screens. The CCR&R worker fills out a manual notice of cancellation, and mails it to the client and provider(s). There are plans to automate the generation of the cancellation notice. 

CATS nightly batch processing includes extraction of unpaid payments, posting of vouchered payments, printing of requested forms, and the exception reporting of each of these processes.

Monthly batch reporting occurs at three points during the month:

After the close of CDB schedules, we run a report showing active case counts on the CDB versus the number we are paying on the CATS for the same time frame. This report is intended to help forecast trends in child care growth. 

On or after the 19th of the month we run certificate generation programs, certificate reporting, and redetermination notices. At this time, a record of all the forms printed  is loaded to the child care database, to make it available for CCR&R staff to inquire upon.

On the first Friday of the month the bulk of monthly reports are run, reporting activity during the previous calendar month. Payments are summarized in several different formats, to meet the needs of federal reporting, planning, budgeting, central office staff, etc. The CCR&R receive several reports which contain data for only their caseload. CCR&R reports include a list of all active cases, a summary of the number of case actions made during the month (approvals, redes, cancellations, denials), a list of children who have aged out of eligibility at age 13, payments that are overdue for return from vouchering. One large general extract file is made for payment and case reporting, and several smaller extracts are made for specialized reporting. In addition, several extract files of special populations are made for child care study group at Columbia University, and Planning staff within DHS. 
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